
Clinic receives an email notification to view new Patient Intake.

Confirm/reschedule appointment with patient and update Dashboard.

Clinic will update Dashboard through final steps.
Order Details
Check In
Dispensing

At appointment:

Perform otoscopic evaluation.
Complete pure tone hearing test.
Enter audiometric information in Dashboard.
Print audiogram from Dashboard, explain results* & give copy to patient.

*If the patient has no loss:
Ask for a referral
Ask to leave review
Build a relationship

*If the patient has a hearing loss:
Recommend product
Price as normal
Order all products using BILL TO: A9561
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To add referral to Dashboard, go to Patient Database and select New Patient.  You will order all 
products for the referral using BILL TO: A9561.




